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Define the concept of 'Total Quality Management' (TQM).
According to you why there is a need for TQM in present
context of school ? How would you implement TQM in
your school as a principal ? Explain.
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Give meaning of 'Conflict Management'. State and briefly
explain the causes of conflict in school system. Explain the

strategies to resolve the probable conflicts in classroom and
school. '
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Give dimensions of effective "Classroom Management".
How would you manage a constructivist classroom ?
Explain. Briefly explain with example the strategies to deal
with inclusive classroom if you have children having
Hearing Impairment and children with low vision.
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